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What is Non-iVoIP?
The Twenty-First Century Communications and Video
Accessibility Act of 2010 (“CVAA”) defines
“non-interconnected VoIP” as
a service that enables real-time voice communications that originate from or
terminate to the user’s location using Internet protocol (“IP”) or any
successor protocol, requires IP-compatible customer premises equipment,
and does not include any service that is an interconnected VoIP service.

Regulatory and Tax Implications
for Non-iVoIP
• CVAA
• CALEA
• TRS
• State Taxation

Non-Interconnected VoIP Service Provider
Registration Decision Flow Chart
START: Does the provider offer non-interconnected VoIP? [i) enables real-time voice communications that
originate from or terminate to the user’s location using Internet protocol or any successor protocol; and (ii)
requires Internet protocol compatible customer premises equipment; and does not include any service that is
interconnected VoIP]
NO

YES
Is the service offered on a
stand-alone basis for a fee?
NO

YES

Is the service offered with other
(non-VoIP) services that
generate end-user revenues?

No registration, reporting or
contribution obligation

NO

Provider must register,
report and contribute to TRS

YES
Does the provider also offer
the non-I-VoIP service on a
stand-alone basis for a fee?

NO
NO

Does the provider also offer the other
(non-VoIP) services without the noninterconnected VoIP service feature at a
different (discounted) price?

YES
YES

Breadth of Taxation Statues
Section 186-e, governing the imposition of New York’s
Telecommunications Excise Tax broadly defines
“telecommunications services” as
telephony or telegraphy, or telephone or telegraph
service, including, but not limited to, any transmission of voice,
image, data, information and paging, through the use of wire, cable,
fiber-optic, laser, microwave, radio wave, satellite or similar media or any
combination thereof and shall include service that are ancillary to the
provision of telephone service (such as, but not limited to, dial tone,
basic service, directory information, call forwarding, calleridentification, call-waiting and the like) and also include any equipment
and services provided therewith. Provided, the
definition of telecommunication services shall not apply to separately
stated charges for any service which alters the substantive content of
the message received by the recipient from that sent.

Questions?

Disclaimer
Nothing in this presentation shall be construed as legal advice,
opinion or as an offer to buy or sell any property or services. In
conformity with U.S. Treasury Department Circular 230, tax advice
contained in this communication and any attachments is not
intended to be used to, and cannot be used, for the purpose of
avoiding penalties that may be imposed under the Internal Revenue
Code, nor may any such tax advice be used to promote, market or
recommend to any person any transaction or matter that is the
subject of this communication and any attachments. The intended
recipients of this communication and any attachments are not
subject to any limitation on the disclosure of the tax treatment or
tax structure of any transaction or matter that is the subject of this
communication or any attachments.

